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1. LEARN + DO REQUIREMENTS
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1. LEARN + DO Requirements

To raise the standard of guiding by providing varied formats & levels of training; and ensuring all 

TGs are practitioners of their trade. 

Encourage TGs to take ownership of their learning and development Ensures TGs keep updated with skills and 
latest information

Minimum 2 LEARN activities per year from different activity buckets

➢ Classroom courses: Refreshed content and new formats

➢ Site-specific trainings: back-of-house access, in-depth tours for 
TGs

➢ Physical/Virtual lectures: specialist and personal sharing

➢ STB TATG Related Events: T2AG Product / Event Updates, TATGIF

Minimum 2 guiding assignments per year

➢ Tours conducted for tourists with 
remuneration received. 

LEARN DO

LEARN + DO is the licence renewal requirement from 1 March 2026

2 LEARN + 2 DO Every Year of Licence
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What are LEARN Activities? 

1

Activities must be from 2 different activity buckets every year of licence.  

1. LEARN + DO Requirements

The activity format must be from a LEARN Activity Bucket
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These 5 identified categories have been assessed and deemed to be relevant for Tourist Guiding.

1. LEARN + DO Requirements

What are LEARN Activities? 

The activity content must be within the LEARN Categories 
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1. LEARN + DO Requirements

What are DO Activities? 

1 2 3

Remuneration includes tips and/or an any payment received whether directly/indirectly from the tourist.
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2. PROCESS FLOW AND EXPECTED TIMELINES
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Register 

with 

assigned 

ATO

1

2. LEARN + DO Process Flows and Expected Timelines

Onboarding Yearly Submission of Activities Licence Renewal

2
Complete your activities 

every year of licence
Submit activities to 

your ATO for validation
3

ATO will validate submission within 7 working 

days and communicate validation outcome
4

Record of approved activities will be submitted to 

STB within 7 working days 
5

2 LEARN + 2 DO activities within each 
year of your licence. 

ATOs have provided respective 
links for online activity submission. 

• ATOs may request for more information from incomplete submissions. 
• TGs must provide the information within 14 days before ATOs close the case. 

• Currently, status of LEARN + DO completion can only be viewed on TRUST 
within 6 months of your licence expiry. 

• From 2027 (tbc), TGs can see the number of validated records on your 
dashboard within 3 working days from ATOs’ submission.  

Renew 

licence on 

TRUST within 

6 months of 

expiry

6

TRUST will send an email 
reminder 6 months 
before licence expiration. 

Email notification 
of assignment was 
sent on 1 Dec 
2025.  

Overview of the LEARN + DO Process

Submission documentation must be kept for the entire renewal 
cycle + 1 year post-renewal (i.e., up to 4 years).

STB will conduct random audit 

checks within 1 year of your renewal
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2. LEARN + DO Process Flows and Expected Timelines

LEARN + DO Submission Process
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2 LEARN + 2 DO Every Year of Licence

TG

ATO STB

Complete 2 LEARN + 2 DO activities within each 

year of your licence: 
• i.e., if your licence expires on 31 August 2029 your 

activities should be completed as follows: 

• Between 1 Sep 26 – 31 Aug 27: 2 LEARN + 2 DO

• Between 1 Sep 27 – 31 Aug 28: 2 LEARN + 2 DO

• Between 1 Sep 28 – 31 Aug 29: 2 LEARN + 2 DO

2

Submit activities to your ATO 

for validation
• Ensure your submission has 

all the necessary documents 

and details needed for 

validation. 

3

ATOs may rework your submission 

if more information is required 
• Submit the requested for information 

within 14 days for ATOs to continue 

processing your submission. 

ATOs will validate full 

submissions within 7 working 

days and communicate 

validation outcome

• TGs should take note of 

validation outcome for own 

records 

4

!

Record of approved activities 

will be submitted to STB 

within 7 working days.

5

STB will verify and accept 

submissions within 3 working days 
• TGs with licence expiring within 6 

months can see status of LEARN + 
DO completion on TRUST and 
proceed to renew licence. 

!

Number of validated records for the 
renewal cycle can be viewed on TG’s 
TRUST  dashboard (from 2027, tbc) 

!

Note: Expect up to 17 working 
days from your submission till 
the record is updated on 
TRUST. 



3. ACTIVITY SUBMISSION: 

CLARIFICATIONS & POINTS TO NOTE
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3. Activity Submission: Clarifications & Points to Note 

LEARN Activities: 

The 

screenshots 

you submit for 

your activity 

must clearly 

show:

1. Activity 

Information

2. Proof of 

Participation  

Activities must be from 2 different activity buckets every year of licence.  

1. Activity Information

• Content information is within the LEARN categories 

(e.g., activity title, description and learning details)

• (For Classroom Courses): Course provider and the 

trainers’ credentials 

• (For Physical/Virtual Lectures): Speaker’s 

credentials demonstrating subject matter expertise

• (For Site-Specific Training): Proof that the activity is 

organised/endorsed by the site/attraction/event owner 

or operator.

2. Proof of Participation

• Registration and 

attendance record

• Name clearly 

displayed  



3. Activity Submission: Clarifications & Points to Note 

LEARN Activities: Examples of complete submissions

Activity information including the learning 

content is shown and is within the approved 

LEARN categories 

Speakers’ credentials demonstrate subject 

matter expertise

• Activity bucket: Physical Lecture 

• LEARN Category: Content knowledge 

(Singapore history) 
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3. Activity Submission: Clarifications & Points to Note 

LEARN Activities: Examples of complete submissions

NAME

TG’s name is 

clearly displayed in 

official attendance 

record 

Training content is 

shown and is within the 

approved LEARN 

categories

NAME

Endorsement by site-owner is communicated and 

provided

• Activity bucket: Site-specific training

• LEARN Category: Tour Guiding Skills
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3. Activity Submission: Clarifications & Points to Note 

LEARN Activities: Examples of incomplete submissions 

No information related to the activity

Registration confirmation or transaction record is insufficient as 

proof of attendance

No TG details
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3. Activity Submission: Clarifications & Points to Note 

LEARN Activities: 

Activities must be from 2 different activity buckets every year of licence.  

STB does not pre-qualify LEARN activities 

While training providers may promote their activities as valid LEARNs, TGs must make 

your own assessment on whether the activity is aligned with the LEARN requirements.

IMPORTANT
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3. Activity Submission: Clarifications & Points to Note 

DO Activities:
The screenshots you submit for your activity must clearly 

show:

1. Guiding service provided

2. Remuneration received

1. Proof of Guiding Service 2. Proof of Remuneration

• Tour itinerary that shows assignment includes 

provision of guiding service

• Proof of tour delivery (e.g., booking confirmation, 

tour reviews, on ground photos)  

• Fee received is for guiding service 

provided 

• Transaction record details should 

match the assignment information 

(e.g., date, quoted rate, TG name 

etc.)
Airport Transfers (e.g., pick-up, drop-off services) where 
only administrative information is provided is not a 
guiding assignment and cannot be considered a DO.

!

Declaration that the assignment was conducted for 
tourists



3. Activity Submission: Clarifications & Points to Note 

DO Activities: Examples of complete submissions 

NAME

Clear proof of remuneration expected for guiding 

assignment

TG identified in the submission

Assignment information is clear, providing 

details such as the date, participant mix and 

tour description 
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3. Activity Submission: Clarifications & Points to Note 

DO Activities: Examples of complete submissions 

NAME

NAME

Job sheet is clearly itemised

and transaction details and 

amount matches the submitted 

proof of payment

NAME

Assignment itinerary 

and expected 

remuneration is clearly 

communicated 

Payment 

description 

is clear
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3. Activity Submission: Clarifications & Points to Note 

DO Activities: Examples of incomplete submissions 

Submitted 

screenshot is of 

an outward 

transfer 

No details of 

transaction purpose 

No amount mentioned

No mention of tour itinerary

Voice messages

No information 

about the tour or 

payment received
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3. Activity Submission: Clarifications & Points to Note 

LEARN

Minimum 2 LEARN activities per 

year from different activity 

buckets

1

Activity buckets:

Classroom Courses

Physical/Virtual Lectures

Site-specific Training

STB TATG Related Events

DO

Minimum 2 guiding assignments 

per year

Tours conducted for tourists 

with remuneration received. 

2

3

4

Declaration

TGs must declare that the submission is accurate and is subject to 
audit checks by STB. If found to have submitted a false record, TG’s 
licence may be revoked. 

• TGs’ submission documentation must be kept for the entire 
renewal cycle + 1 year post-renewal (i.e., up to 4 years).

• When audited, TGs must provide STB with the relevant documents 
and potentially further proof of activities if necessary. 

STB will conduct random audit checks within 1 year of your renewal

LEARN + DO Activity Submission

Audit



4. FAQs
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Q1. What does every year of licence mean? 

You can refer to your licence expiry date to understand your licence year. If your licence expires on 31 

August 2029, each licence year is between 1 Sep and 31 Aug. The requirements for LEARN + DO will be 

as follows: 

23

• Between 1 Sep 26 – 31 Aug 27: 2 LEARN + 2 DO

• Between 1 Sep 27 – 31 Aug 28: 2 LEARN + 2 DO

• Between 1 Sep 28 – 31 Aug 29: 2 LEARN + 2 DO

Q2. Can I do 6 LEARN + 6 DO before I renew my licence instead of 2 LEARN + 2 DO every year? 

No, You cannot do all your LEARN + DO activities in one year.  

The requirement is for 2 LEARN and 2 DO to be completed every year of your licence. This ensures you 

stay active and keep your tourist guiding skills continuously updated.

FAQs: General Requirements
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Q3: What if I do not complete the 2 LEARN + 2 DO requirements every licence year?

To qualify for licence renewal, you must complete 2 LEARN + 2 DO activities every year of your licence.

STB will check on TGs’ submissions during the licence period and may suspend your licence for non-

compliance with these requirements. 

Q4: How do I keep track of my LEARN + DO submissions? 

Upon successful validation, ATOs will communicate the validation outcome to TGs. TGs must keep track 

of your submission records independently. 

From 2027 (tbc) TGs may be able to view the list of validated submissions on TRUST. 

However, all submission documents and activity records must be kept by TGs and made available to STB 

upon request for audit purposes. Records must be kept for the entire renewal cycle + 1 year post-renewal 
(i.e., up to 4 years).

FAQs: General Requirements
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Q5: Where can I find LEARN activity listings for classroom courses, site-specific training or 

physical/ virtual lectures? Will STB provide a list of these activities? 

STB will not be providing a fixed list of approved classroom courses or training programmes. The objective 

of LEARN + DO is to allow TGs to take ownership of your professional development and to find learning 

opportunities that best meet your needs and interests.

TGs can approach the Society of Tourist Guides (Singapore) (STGS) or your ATOs for activity 

recommendations. 

Q6. Is there a minimum duration required for LEARN activities? 

No, there is no minimum duration of learning required. 

FAQs: LEARN Activities
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FAQs: DO Activities

Q7. What if my employer does not allow me to take paid guiding assignments?

If your employment terms do not allow you to accept paid guiding assignments, please request your HR 

department to provide a formal declaration confirming this. Email STB at stb_tourist_guide@stb.gov.sg 

with the declaration. 
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ANNEX
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LEARN + DO Transition Plan

(2026-2029) 

To transition to the LEARN + DO 

framework, renewal requirements will be 

pro-rated based on your licence expiry date 

(i.e., 1 LEARN + 1 DO for every 6 months 

on the updated framework). 

https://go.gov.sg/LearnDoTransitionPlan

https://go.gov.sg/LearnDoTransitionPlan
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ENGLISH MANDARIN

Download the LEARN + DO Guidebooks here

Email us at STB_Tourist_Guide@stb.gov.sg

Visit go.gov.sg/askdotti to get instant 

answers from STB’s chatbot



THANK YOU
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